American English Webinar 12.1 – Teaching Hospitality and Tourism: Building Leadership, Communication, and Intercultural Awareness

Presenter: Serena Chu-Mraz

Webinar Description: 

This session, "Teaching Hospitality and Tourism: Building Leadership, Communication, and Intercultural Awareness," explores the benefits and challenges of teaching English for Specific Purposes (ESP), and will share practical ideas for how to prepare students for careers in hospitality and tourism.

Presenter Bio: 

Serena Chu-Mraz is a teacher trainer and ESL community college instructor based in Modesto, California. She has expertise in teaching English for Academic Purposes at the community college level with a focus on fostering critical thinking skills and social-emotional intelligence. Serena has extensive experience with developing curricula for and teaching English for Hospitality and Tourism, and she has trained hospitality professionals in the U.S. and Mexico. She served as a U.S. Department of State English Language Fellow in Mexico at the Autonomous University of San Luis Potosí in 2010-2011, teaching EFL methodology and mentoring students in the teacher certification program.

Forum/AE Materials: 

What is English for Specific Purposes?

Between the ESP Classroom and the Workplace: Bridging the Gap.

Webinar link:
 https://www.youtube.com/watch?v=AbMkhZ9EpIk&list=PL7BlTIDdOgZK4qDu5WL8u3VvMwqguO_f1&index=1 

